FAQ No: 9

Version 5.xx

Revised: 17/01/2001
Search Module is not updating on the workstation

Prerequisites

1. The Search Update Controller is loaded and working correctly on the BiblioTECH Server

2. The network is working correctly

Procedure for Identifying Problem if the Icon is Red

On the workstation in the search module, check to see if the icon on the right side of the [New Search] button is red.
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1. Log on to the Workstation as Administrator and check the colour of the Icon.

If it is now green then the user access rights of the original UserID are too restrictive. See relevant FAQ.

If it is still red but other workstations on the network are green then check the network connection between the workstation and BiblioTECH Server.

If it is still red and other workstations are also red then the problem is probably at the BiblioTECH Server. Check Prerequisites above.

Procedure for Identifying Problem if the Icon is Green
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The Search Update controller may not be running

1. Go to server and check that search update controller icon is in the bottom right hand corner. (Near the clock)

2. Open Search Update controller and check the wording in the top right corner of the window (see picture). 
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If the message identifies an error with the data such as “…Blob Error…” then contact Bibliotech support because some of your data is corrupted. 

