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All Workstation and Modules are shut down but I still can’t Backup or Edit Views

Prerequisites
1. This must be done on the BiblioTECH Server.


2. You must be logged on to the BiblioTECH Server with Administrator rights.


3. The Search Update Controller icon must be visible. It is a white book located on the right side of the task bar near the clock

4. Understand that ‘right click’ means clicking once with the RIGHT button of the mouse (NOT the left) – for right handed users

Cause

This occurs because the Search Update Controller is in the process of creating a new lookup table for the search modules and to do this the Search Update Controller must keep a database link open.

Solution 1

You can either wait until the Search Update Controller finishes the task (the red progress bar on the top right side of the Search Update Controller window will show you progress), or

Solution 2

Stop the update process

1. Open the Search Update Controller window (double click the white book icon on the right side of the task bar)


2. Press the [Stop] button. After a short while the Search Update Controller will disconnect from the BiblioTECH database and Backups or Edit Views can be accessed.

Solution 3

Shut Down the Search Update Controller

1. Right click on the Search Update Controller icon


2. Click on [BiblioTECH Search Update Service: ShutDown]


3. Click [OK] to both warning Messages


If the Search Update Controller icon has disappeared from the task bar then you have correctly performed the shutdown. You can now Backup or Edit Views.


Starting the Search Update Controller


1.  From the task bar select: Start / Programs / Startup / BiblioTECH Search Update

The Search Update Controller icon should appear on the bottom right side of the task bar.

